
$-)$r lqrp - 'T'r3'rlo - Hpnh phrie

56; 0'?" INQ-FIDND Vu Gia, ngdy&V thcing Z ndrn Z0ZS

N(,lnl {}trYI;l'l'
Vs fuar.l Xrilrrh (Frrv.thCI ti0p r:[irrgi elf;sr *:i:{n'tr'llu"il"mp-i Cng.*: fi.80i *1ffng *hffir rtitlr,

t.l$i hi6u ${fii dfrmg nfirfirn dftm xfi 1/re fiin [rh6a t, r*]ii{pr kt ?fi3*..:{{$:},4i

THUOT'{G :rR.tIC HQI MOroC rqHAhr NAhr XA VU CIAo-

cdn c{r LuQt Tii chnc chfnh qt yi* rfia ph*rrng ngdy I 6/d/202.5;

Cdn c{r Ltittt Ti6p cdng ddn ndnr 2.0t3; Nghi dtnh sd 64/2iti4,4{l-}-{;F ngdlt
26/6/2014 cila Ch{nh phil quy dink chfitdt thi hitnh mdt s(i di€u cfia Luqr "t,rip ,'a*g
dan,'

{]d'n c* Luqt Hoqt d$ng giam sdt cila Qutic hdi vd Hqi ddrq t1fldt,r c{drt trdtx
2015; l'{ghi quyil tti rsg/2014/uBTVgnts njdy ls/s/1014 cria {/y' burt v.hadrtg vw
Sudc hpi quy dinh chi ti6t vd haqff dfrng ttep'-cdng dfrn cua cdc co qa(trx i:itr.r fftusch$i, dail bi6u Qttiic h$i, H$i dowg nhdn ddn vd 

*dai 
biau ng d6ng nltiln ddn circ

cap,'

Theq di nghi cila Pho .Cltdnh Vdn phdng HDArfi&LrBIt{D xd.

QUYET IUGH!:

*)i&u 1. Ban hdnh k*rl trreo l{ehi quy6t ndy euy cri6 ri6p c6ng dfir:. cua
Thrtrng true HOi d6ng nhfin dfin, dpi uieur rrbi d0ng nh6n d6n xfl vu Gia khdra I,
nJriern ky 2021 - 2A2G.

*)iAu 2' Tl[r]ng truc HPI\{D x6, c6c Ban cria HQi dCIng nhan d6n, Vhn phong
HDNII&UBND x5, c6c Td dpi biCIu F{D}JD x6, c6c vi dai bi6u I-IBN;} x6 .ri c6c co.
quan, drrn vi, t6 chirc, c6 nh6n c6 1i6n quan chiu tnSeh nlii$nr thi hdnh Ng6i c*ry6t
ndry"

Nehi quvdt ndy cd h iqu lpc ke tu:ngdy ky./.
h{*'i rtlt$w:

{-lr$- Nhu fli6u 2;
- Thuorrg trpc LIDND tirdnh ph6;
- Thuong tru'c Ding Liy;
-'Ihu0'ng tru,c I{DND xd;
- UISND xfl;
- BTT UBMT'IeM\ xa;
- t'h6 chinh V6n phong;
- Lu'rr: V'f . CVHD/[/;tYl-'

f{C}i +}$f-i{, N[,{;\Fi !},,-{f,{
,;,4 Vti f";I.4

cLlN{; I'[{}A,XA t{$r cHU i\lcItniz\ vt[,],$'I\iAI\{

'I'tn!'l(irn I$oa



Her ooxc NuAN nAN
xA rru GrA

ceNG HoA xA ngr cuu xcnh vrpr NAM
DQc I$p - Trp do - H4nh phfc

QUY CHE
fiOp c6ng dfln cria Thudng trqc IIQi tl6ng nhffn din,

tl4i bi6u HQi tl6ng nhin d0n xfl Vu Gia kh6a I, nhiQm ky 2021 - 2026

(Ban hdnh kdm theo I'{Shi quy& t6O+ /N?-HDI{D ngdy e8 /7/2025
cita Thadng trqrc HQi d6ng nhdn ddn xd Vu Gia)

Chucrng I
QUY DINH CHUNG

Di6u 1. Ph4m vi ilidju chinh

Quy chti ndy quy dinh hopt dQng ti6p c6ng d6n crha Thucrng tryc H6i. d6ng
nhAn d6n (HDND), T6 dpi bi6u HDND, dai bi6u HDND xd,; trirch nhiQm ph6i hqp
cita cdc co quan, t6 chric, c5 nh6n c6 1i6n quan trong hopt dQng ti6p c6ng ddn.

Didiu 2. Ddi tuqng 6p dgng

1. Thucrng t4rc HDND x6.

2. TA dai bi6u HDND x5.

3. Dai bitlu HDND x5.

4. Y dnphdng HDND&UBND x5.

5. Cilc co quan, dcrn vi, c6 nhdn c6 li6n quan.

Eiiiu 3. Mgc dich, y6u cAu

1. Muc dich cta viQc ti6p c6ng ddn:

a) Thuc hiQn cdc quy dinh cta ph6p lu6t vC ti6p c6ng dAn, ti5p nhpn y kit5n,,.^kien nghi cua c6ng ddn; t5ng cudng m6i quan hC giira Thudng trgc HDND, d4i
bi6u HDND xd v6i NhAn d6n. D6ng thdi, th6ng qua ti6p c6ng d6n, giSm s6t ho4t
dQng ctra c6c co quan qu6n ly Nhd nu6c, dim bAo thgc thi dung ph6p luft, dirm
bio quy6n vd lgi ich chinh dhng, hqp ph6p cria c6ng dAn.

b) Hucrng d6n, girip dd c6ng ddn thgc hi6n quyAn khi6u npi, t6 c6o, ki6n nghi,
phAn 6nh.clung quy dinh ctra ph6p ludt. Qua d6, giAi.thich d6 c6ng ddn thpc hiQn

dring quy6n vd nghTa vU, g6p phdn tuy6n truy6n, ph6 bi6n cht trucrng cira Ding,,
chinh s5ch, ph6p lu6t cira Nhd nudc, nghi qry6t ctra HDND cdc cdp.

g) TiCn nh0n dcrn khi6u npi, t6 c5o, ki6n nghf, phin 6nh cua c6ng d6n vd
chuy6n d6n co quan, tO chirc, c6 nh6n c6 th6m quy6n giAi quy6t theo quy dinh cua
ph6p lu6t; theo ddi, ki6n nghi, d6n d6c gi6i quytit nhirng vudn! mdc, bric xric cua
c6ng d6n tr6n dia bdn x5.

2. YCu c6u ctra vi6c ti6p c6ng ddn
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a) Khi ti6p c6ng ddn, dai bi6u HDND xd ph6i deo phu hiQu dai bi6u HDND
vd thuc hi6n tr6ch nhiQm cria ngudi ti6p c6ng ddn theo quy dinh tai DiAu 8 Lu6t
Ti6p c6ng +an. Khi nhpn dugc khi6u nai, t6 c6o, ki6n ,ghi, ph6n 6nh cria c6ng
d6n, dpi bi6u HDND xd c6 trdch nhiQm nghiCn ciru, hJ6ng ddn c6ng d6n gul
khi6u npi, t6 c6o, ki6n nghi, phin 6nh d6n dring co quan, tO chirc, c6 nhdn c6 th-Am

I .". A.
quyen grar quyet.

b) Trudng hqp tit5p nhpn n6i dung t6 c6o, thgc hiQn git bf mft hg, tOn, dia
chi, birt tich ctra ngudi t6 c6o (tru khi ngudi t6 c6o d6ng y c6ng khai) theo dirng
quy dinh cira LuQt T6 c5o.

Diiju 4. Nguy6n tic ti6p c6ng din
1. ViQc ti6p c6ng d6n cria Thucrng truc HEND vd dai bi6u HDND xd ph6i

d6m b6o dirng quy dfnh cua ph6p luft; c6ng khai, d6n chri, kh6ch quan, binh ddng,
, 9,

kip thoi, thu4n ti6n; gifr bi mAt vir b6o dim an todn cho ngudi khi6u nai, t6 c6o
theo quy dinh cria ph6p lupt.

2. T6n trong, tao didu kiQn thuqn lgi cho c6ng d6n thlrc hiQn quy6n khi6u npi,
t5 c6o, ki6n nghf, phin 6nh theo quy dinh cua ph6p lu6t.

Didiu 5. Trfch nhiQm ti6p c6ng din vdr t6 chric ti6p c6ng din

. 1. Thudng trgc.HDND, dai bi6u HEND xd c6 trdchnhiCm ti6p c6ng d6n d6n
khi6u npi, t6 c6o, ki6n nghi, ph6n 6nh c6 trdchnhiCm:

a) Thu thQp y ki6n, nguyCn veng, ki6n nghi cria c6ng d6n;

b) Giai thich, tuy6n truydn chri trucmg cria Eing, chinh s6ch ph5p ludt cira
Nhd nu6c; hu6ng ddn, girip d0 cdng d6n thr;c hiQn quy6n vd nghla vu theo dfng
quy dinh cria phdp ludt;

c) Chuy6n dcrn, thu khi6u nai, td c6o, ki6n nghi cria c6ng d6n d6n co quan, td
chfc, c6 nh6n co thAm quy6n gi6i quyiSt theo quy dinh cua ph6p 1u6t;

d) Theo d6i, d6n d6c,. gi6m s6t vi6c gi6i quy6t ctra c6c co quan, t6 ch[rc, dcrn
vi c6 th6m quy6n gi6i quy6t.

2. Thulng tnrc HDND xd c6 trdchnhiCm t6 chric AC Oai bi6u HDND x5 ti6p
c6ng ddn.

3. Chtr tich HDND x5 thgc hiQn ti5p c6ng ddn theo quy dfnh cria Lu6t T6
chric chinh qryAn dia phucrng vd Lupt Ti5p c6ng ddn.

4..Dqi bi6u HQi di"e nhAn d6n thuc hipn viec ti6p c6ng d6n; ti6p nhfln vd xri
ly khi6u npi, t6 c6o, ki6n nghi cira c6ng ddn theo quy dinh cira phdp hrpt.

Didiu 6. Dia tli6m ti6p c6ng dffn vh ni6m y6t ti.tr ti6p c6ng din

. 1. Thucrng trgc HDND, dai bi6u HEND xd titip c6ng dArr dinh kj, tpi Phong
Titip c6ng d6n xd (dia chi: th6n Ldm Y6n, xd Vu Gia, thdnh pfrO Oa NEng).

2. Lichti6p c6ng d6n dfnh kj, ctra Thuong truc HEND x5, dai bi6u HDND xd
, - .,.A

dugc gui den cdc dpi bi6u HDND x6, Ban Thulng tryc Uy ban Mdt trQn T6 qu6c



a
J

ViQt Nam xd vd dugc niem yet cong khai tpi noi titSp c6ng d6n ch6m nh6t O5 ngdy
ldm vi6c tru6c ngdy ti6p c6ng dAn; d6ng thdi, c6 hinh thric c6ng b6 c6ng khai phu
hqp dC cdng dAn bi6t.

Diiju 7. C6c hhnh vi bi nghiGm c6m

1. GAy phi6n hir, s6ch nhiSu ho6c c6n tro ngudi d6n khi6u nai, t6 c6o, ki5n
ngh!, phdn 6nh.

2. Thi6u tr6ch nhigm trong viQc titip c6ng d6n; ldm m6t hoic ldm sai t6ch
th6ng tin, tiri liQu do ngudi khi6u nqi,t6 c6o, ki6n nghi, ph6n 5nh cung c6p.

3. Phdn biQt d6i xir trong t<hi ti6p c6ng dAn.

4. Lqi dung qryd, khitiu nai, t6 c6o, ki6n nghi, phAn 6nh dO gdy rdi trdt tu
c6ng cQng.

5. Xuy6n tpc, vu kh6ng, g6y thiQt hpi cho co quan, t6 chirc, dcrn vi, c6 nhAn.

6. De doa, xfc pham co quan, t6 chric, dcrn vi, ngudi ti6p c6ng d6n, ngudi thi
hdnh c6ng vp.

7. Kfch dQlg,cu&ng 6p, du d5, 16i k6o,, mua chu6c ngudi kh6c tpp trung cl6ng
.t

nguoi t4i noi tiep cong dAn.

8. Vi pham c6c quy dinh khdc cria ph6p lupt vd n6i quy, quy ch6 tai ncri ti6p
c6ng d6n.

Di6u 8. Nhfrng trudng hgp tir chiii ti6p cdng din
1. Nguoi trong tinh trang kh6ng tinh t6o do dtrng ch6t kfch thich, ngucri mdc

be.nh tAm thAn hodc c6c b6nh kh6c ldm m6t kh6 nang nhfln thric hodc lha rra.rg
diAu khi6n hdnh vi cria minh.

2. Ngucri co hdnh vi de doa, xirc pham co quan, t6 chirc, dcrn vl, nguoi ti6p
c6ng d6n, ngudi thi hdnh c6ng vu hodc co hdnh vi kh6c vi pham nQi quy ncri ti6p
c6ng dAn.

3. Nguoi khi6u nai, t6 c6o vA vu viQc dd gi6i quy6t ching chinh sdch, ph6p
luflt, dugc co quan nhd nu6c c6 thAm qryd,, ki6m tra, rd, so5t, th6ng b6o bing v6n
b6n vd dd duoc ti6p, giAi thich, hu6ng dhn nhrmg vdn khi6u nai, tO iao teo aai.

4. Nhirng trudng hqp c6 th6ng b6o thp ly ,rU 6n cinTda 6n nhAn d6n c6c c6p.

Chuong II
rrEp coNc UAN cuA THTIoNG TRUC HDND'

DAI BIEU HDND XA
Ditiu 9. Ti6p c6ng d6n cria Thulng trgc HDND xfl

, l. Thucrng truc HDND xd thay mpt HDND x5.ti6p c6ng d6n cllnh kj, theo lich
ti6p c6ng ddn ctra xd vdo ngey 25 hdng. thVng, N6u trung vdro ngey nghi 16, TCt,
cu6i tuAn thi ddi lai ngdy lim vi6c Hiin kC ke ti6p.
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2. Chntich HDND xd ti6p c6ng d6n m5i th6ng 01 ngdy, co th6 riy nhi6m cho
Ph6 Chri tfch HDND ho{c Uy vi6n Thudng truc HDND xd ti6p cdng den dinh k},
it nhdt m5i quy Chri tich HDND xd ph6i trpc titip titip c6ng ddn mQt ngey.

3. Ti6p c6ng ddn dQt ,u6t cria Thucrng truc HDND x5: Thuc hi6n theo quy
dinh tai kho6n 3 Di6u 18 LuQt Ti6p c6ng d0n ndm 2013. Thdnh phAn tham gia ti6p
c6ng ddn do d6ng chi chri tri ffieu tap.

Diiju 10. Ti6p c6ng din cfra tl4i bi6u HDND xfl

1. Thucrng trgc HDND xd b6 tri lfch ti6p c6ng d6n dfnh ky ctra dpi bi6u tpi
phdng titip c6ng ddn ctra x5. Trudng hqp kh6ng th6 thyc hi6n dugc viQc ti6p c6ng
d6n theo lich <lA dugc c6ng UO do co l;f do chinh ddngthi dpi bi6u HDND xd c6
tr6ch nhiQm b6o c6o Thudng truc HDND xd chdm nh6t tru6c 05 ngdy ldm viQc
(trir trudng hqp dQt xu6t); d6ng thdi, dg ki6n thoi gian cr,r thC dC thuc hiQn vi6c
thdng b6o thgc hi6n viQc tii5p c6ng ddn.

2. Trucmg hqp cAn thi6t, dai bi6u HDND xd c6 thd trgc ti6p ti6p"c6ng ddn
(ngodi lfch titip c6ng ddn dinh lcj,theo phdn c6ng cria Thulng truc, T6 dpi bi6u
HDND x6).

3. Dpi bi6u HDND xd t6ng hqp b5o c6o ktit qu6 ti5p cdng d6n gui Thuong
truc HDND xd theo quy dinh.

Chucrng III
TrEp NHaN, XtI l.f KHrEU NAr, rO CAO, KrEN NGHI,

rHAN Axn euA rrEp coxc oAu cta THU0NG rRU. c noNn,
DAr BrEU HD|{D XA

Di6u 11. Ti6p nhfn, phfin loai, xfr tf nQi dung khi6u n4i, t6 c6o, ki6n
nghi, phin 6nh cria c6ng dffn

l. ViQc ti6p nhpn, xu ly nQi dung khitiu npi, t6 c6o, ki6n nghi, phAn 6nh cria
c6ng dAn v6i Thuhng t4rc HDND xd vd d4i bi6u HDND x5:

a) Y6u cAu c6ng ddn n6u r.6 hq, t6n, dia chi hodc ,rdt t inh cdc gilry td ttry
.A

t!an, gi6y. ity quy6n (n6u co); ti6p nhpn dcrn hoflc hu6ng ddn ngudi d6n khi6u nai,
t6 cilo,kitin nghf, ph6n 6nh trinh bdy nQi dung vu vi6c;

b).NQi dung trinh bdy ph6i dugc ghi vdo s6 titip c6ng d6n g6m: 56 thri tg,
ngdy ti6p, hg t6n, dfa chi, nQi dung sp viQc, qu6 trinh xem x6t, gi6i quyiSt cia co
quan, t6 chric, dcrn vi c6 thdm quy6n (n6u c6); y6u c6u, d6 nghi ctra c6ng ddn; viQc
ti6p nhpn vd xir ly cdc y6u c6u, dC nghi cria cdng d6n;

c) Trucrng hqp c6ng ddn d6n khi6u nai, t6 c6o, ki6n nghi, phin 6nh nhrmg
chua c6 dcm thi ngudi ti6p c6ng ddn hu6ng ddn c6ng d6n trinh bdy nQi dung khiC;
nai, to c6o, ki6n nghi, phAn 6nh; trucrng hcr-p n6i dung trinh bdy chua 16 rdng, dAy
du,thi dC nghi c6ng ddn trinh bey bQ rurg ho{c b6 iung tdi li6u, chimg .,i noat
viet dcrn vd cac nQi dung khi6u nai, t6 c6o, ki6n ngh!, phAn Anh grii cho nguoi tiep
c6ng dAn dO chuy6n d6n c6c co quan c6 thAm qrydr;
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d) Trucrng hqp trong dcrn vtra c6 nQi dung khi6u nai, vira c6 nQi dung t6 cilo,
kitSn nghi, ph6n 6nh thi ngudi ti6p c6ng d6n hu6ng d6n c6ng d6n vi5t tt urn Aon
ri6ng di5 khi6u nai, t6 c6o, ki6n nghi hopc ph6n 6nh v6i co quan, t6 chric, dcyn vi
co thAm qry6.r theo dirng quy dinh ctra ph6p lu6t.

2. Yi6c phAn loai, chuyCn nQi dung khi6u npi, t6 c6o d6n co quan, t6 chfc,
dcrn vf, ngudi co thAm qrryAn thu li, gi6i quy6t trong qu6 trinh ti6p c6ng d6n:

.a) Trudng hqp khi6u n4i,t5 c5o dir di0u kiQn thp Iy vd thuQc thAm quyAn gi6i
quy6t cua HDND thi ngudi ti6p c6ng d6n ti6p nhQn th6ng tin, tdi 1i6u, chimg cir
kdm theo cl,5 chuyiin t6i ngudi c6 th6m qryAn xem x6t, thp ly, gi6i quytit;

b) Trulng hqp khi6u nai, t6 c5o kh6ng thuQc th6m qry6n gi6i quy6t thi
rx

hucrng ddn nguoi khi€u nai, tO c6o d6n co quan, t6 chirc, dcrn vi c6 thdm quy6n dC

khi6u npi, t6 c6o. Trudng hqp khi6u npi, tO c6o thuQc thdm q.ryA, gi6i quy6t cira
,Aco quan, t6 chuc, don vi c6p du6i md chua dugc gi6i quy6t thi nguoi ti6p c6ng

ddn b6o crio ngudi c6 thAm qryA.r y6u cAu co quan, t6 chric, dcrn vi co thAm quyAn
gi6i quy6t theo quy clinh;

c) Trudng hqp ngudi ti5p c6ng ddn nhAn th6y khieu nqi, t6 c6o dd dugc co
,.7,

quan c6 thdm quy6n gi6i quy6t dring chinh s5ch, ph6p lupt thi ngudi ti6p c6ng d6n
gi6i thich, hudng d6n de ngudi d6n khi6u npi, td c6o ch6p hdnh dirng c5c quyt5t
dinh dA gi6i quy6t c[ra co quan c6 thAm quyAn;

d) Trulng hqp,nhQn dyoc dcrn khi6u nai, t6 c6o kh6ng do ngudi khi6u n4i,
ngudi t6 c5o trgc ti6p chuy6q cl6n thi thr,rc hi6n vi6c ph6n lopi vd xu l;f theo quy
dinh phdp ludt v6 khi6u nai, t6 c5o.

3. vi6c ph6n lo4i, chuyen nQi dung ki6n nghi, phin 5nh d6n co quan, t6 chric,
dcrn vi, ngudi c6 thAm qry6r, thg ly, gi6i quy6t trong qu5 trinh ti6p c6ng dan:

a) Trucrng hqp ki6n nghi, phin 6nh thuQc thAm q.ryCn gi6i quytit cria co quan
HDND thi ngudi -ti6p c6ng dAn chuy6n t6i ngudi co thAm q.ry6.t dC nghiCn cfru,
xem x6t, gi6i quy6t ho{c ph6n c6ng bQ phAn nghiCn criu, xern xdt, gihiq,ry6t;

b) Trucmg hqp ki6n nghi, ph6n 5nh kh6ng thuQc thAm quyen giii quydt thi

"g"91 ltep roiq dln chuyel d"" hoflc chuyOn ban ghi lai nQi dung trinh.bAy cua
nguoi ki6n nghi, ph6n rinh d6n co quan, tO chric, dcrn vf co thAm quy6n dC nghi6n
cfu, ti6p thu, xem x6t, giei quy6t.

Didiu 12. Th6ng bdo vii viQc gif,i quy6t khi6u n4i, t6 cio, ki6n nghi, ph6n
rlnh

1. .Ccy quan, t6 chirc, dcm vi,
c6o, ki6n ngfi, ph6n 6nh ctra c6ng
xd chuy6n d6n c6 trirchnhiQm:

ngudi co thAm quyAn nhQn dugc khi6u nai, t6
d6.n do Thudng truc HDND x5, dpi bi6u HDND

a) Th6ng b5o bdng vdn bAn vi6c ti6p
6nh d6n Thudng truc HDND x5, dai bi6u
vi6c, kC tt ngey nhfn dugc dcrn;

t

nhfln khi6u n4i, t5 c5o, ki6n nghi, phin
HDND xd trong thoi han 10 ngdy ldm
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ndy. D6ng thoi, b6o c6o hopt dQng ti6p c6ng d6n vd theo ddi tinh hinh, k6t qui
gi6i quyiSt titip c6ng d6n cria minh vA Thu.tt g trgc HDND xd (qua Vin phdng

HDND&UBND xd).

Didiu 16. Tr6ch nhiQm cfra Vin phdng HDND&UBND xfl

1. Ph6i |rqp ,rOi c6c co quan 1i6n quan di5 tham muu, phuc vp Thubng trgc
HDND xd titip c6ng d6n theo quy dfnh; thu thflp, cung cAp th6ng tin, tdi liQu c6

1i6n quan khi dugc y6u c6u.

2. Cfi c6ng chirc thuc hiQn viQc tii5p c6ng ddn thulng xuy6n t4i Phong ti6p
cong ddn x6; ti6p nhpn khi6u npi, t6 c6o, ki6n nghi, ph6n 6nh vA c6c n6i dung li6n
quan den thr,rc hipn nhieffi vV, quy6n han ctra HDND x5 dC tham mtru, xt ly.

3. Giup Thudng trgc HDND xd t6ng hqp chung tinh hinh, k6t qui ti6p cdng

dAn cria Thucrng trpc HEND , cdc Td dpi bi6u vd dAi bi6u HDND x5; tham mtru
bito cito c6 1i6n qrrutt d6n c6ng t6c ti6p cong dAn cria HDND xd theo y6u cAu.

4. Ph6i hqp v6i cbc co quan 1i6n quan trong viQc b6o dim an ninh, tret tU t?i
. ..A ^ a^ 1 ,noi tiep cong ddn; dim b6o c5c di6u ki6n phUc vr,r ]ropt dQng ti6p c6ng d6n cua

Thucrng truc HDND, dai bi6u HDND xdtqiPhdng ti6p c6ng d6n x6.

5. Trulng hqp tii5p c6ng ddn dQt 
^r6t: 

Vdn phdng HDND&UBND xd c6

trdchnhiQm thdng b6o, ni6m yi5t 
"6119 

khai thoi Eiffir, dia di6m, thenh phAn tham
gia ti6p iorg dAn dQt *r6t; phOi h-o-p voi c6c co quan, dcrn vi c6 1i6n quan d6n v9
vi6c chuAn bf c6c nQi dung tham muu Thulng trgc HDND xd ti{ip c6ng d6n; ti6p
nhfn, xu l1f thdng tin, dd *r6t, b5o c6o, tham muu cdc nQi dung trong qu6 trinh
.. /,
tlep cong oan.

6. Theo d6i tinh hinh thgc hiQn Quy ch6 ndy cua'dqi bi6u HDND xa dO ldm
, A -.i r .A r rcin cu chdm diem phuc vp viQc khen thu&ng hdng n5m ho{c cu6i nhi6m ky.

Didju 17. Trilch nhiQm cfia cic ccr quan, t6 chrirc li6n quan

l. Nguoi dring dAu c6c co quan, dcrn vi c6 li6n quan vir Chu tich UBND xd c6

tr6ch nhiQm tham gia hoflc tiy quydn cho c6p ph6 tham gia ti6p c6ng d6n ctra

Thuong trgc HDND xd khi c6 y6u cAu; d6ng thdi, tpo di6u kiQn thgfl" lqi dC dai
bi6u HDND xd ti6p c6ng ddn, ti6p nhfln, ddn ddc viQc giAi quy€t khi€u nai, t6 c6o,
kitin nghi, phin 6nh cira c6ng d6n.

2. Khi tham d1r ti6p c6ng d6n ctra Thulngt4rc HDND x5, ngudi $*g dAu co
quan, t6 chirc, don vf ho{c ngudi dugc ry qrryd, t6ng hqp,bfo c6o dAy dtr, chinh
x6c vir kip thoi cung cdp h6 scr tdi liQu 1i6n quan d6n viQc khi6u nai, t6 c5o, ki6n
nghi, ph6n 6nh; khi c6 y6u cAu ph6i co y kitin tr6 ldi vd vipc gi6i quy6t vr,r viQc cua
c6ng ddn c6 1i6n quan d6n tr6ch nhi6m c6 nh6n ho{c co quan t6 chric, clcrn vi
minh, trucrng hqp chua tri ldi ngay tpi bu6i ti6p c6ng ddn thi. co th6 tri ldi bing
v6n bin d5n c6ng ddn vd ngudi chri tri titip c6ng din trong thcii han do ngudi chri

^xtfl yeu cau.
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3. TO chirc thuc hiqn nghiOm c5c th6ng b6o, k6t lupn ti6p c6ng dAn cria
Thucng truc HDND xd vd b5o c6o bing v6n bin cho Thuhng trlrc HDND xd vA
k6t quA xu ly, giAi quy6t vp viQc.

4. Kip thdi xem xet, gihiqryi5t c6c dcrn khi6u nqi, t6 c6o, ki6n nghi, phin 6nh
cria c6ng d6n thuQc thAm gry6, gi6i quy6t khi nhfln v6n b6n chuy6n dcyn cria
Thucrng tryc HEND, dpi bi6u HDND xd; th6ng b6o viQc ti6p nhAn dcrn vd k6t qu6
gi6i quy6t don d6n c6ng ddn. D6ng thcri, bilo cilo Thucrng truc HDND xd hoic dpi
bi6u HDND x5 dd chuy6n dcrn dC theo ddi, gi6m s6t viQc gi6i quy6t khi6u npi, t6
c6o, ki6n nghi, ph6n 6nh cria c6ng d6n.

5. C6ng an xd" co trdch nhi6m phOi hqp v6i Vdn phdng HDND&UBND xd
b6o d6m an ninh, trpt ty tai circ budi tii5p c6ng dAn dinh kj, vd d6t xu6t cua
Thudng trgc HDND x5; chri dQng ph6t hiQn, d6u tranh, ng6n chfln d6i v6i c6c
tlunng hqp ngudi khi6u npi, t6 c5o, ki0n nghi, phin 6nh c6 henh vi kich dQng, gdy
r6i trat tp ho{c de doa, xirc phpm danh du, nh6n phAm ngudi ti6p c6ng dAn theo
dung quy di+ cua phSp luQt; ngin ch{n kip thcri nhftng trudng hqp tU tpp d6ng
ngudi g6y mAt an ninh, trft tg tai noi ti6p c6ng d6n.

Ditju 13. BA sung, sfra tl6i

Trong qu6 trinh thyc hiQn, n6u gpp vu6ng -6c ph6t sinh hodc c6 nhirng quy
dinh m6i , c6c dpi bi6u HDND xd, cdc co quan, dcrn vi, t6 chirc, c6 nh6n co 1i6n
quan ph6n 5nh bdng vdn b6n ,d Thu.n g trr,rc HDND xd dC xem x6t, sria d6i, b6
sung phu hqrp./)y,


